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THE SOCIAL PROOF PLAYBOOK

Reviews are a powerful tool for building credibility and driving new business. This playbook
provides the tools to effectively request and leverage social proof.

WHY REVIEWS MATTER

Reviews aren’t just nice-to-haves; they're game-changers. They build trust, boost your
credibility, and influence potential clients’ decisions. A robust collection of positive reviews
on platforms like Facebook and Google can significantly amplify your brand's visibility and
reputation.

MAKE IT EASY

Simplify the process. People are more likely to leave a review if it's quick and easy. Provide
direct links to your Facebook and Google review pages in your request.

HIGHLIGHT THE IMPORTANCE

Explain why their review matters. Let your clients know that their feedback helps your
business and helps a larger community make informed decisions.

Example:

“[Client First Name] | have a favor to ask. I'm working on collecting feedback from our clients
and would love to hear from you. | value your feedback as we continue to improve [Your
Company]. Would you mind taking a minute to submit a review? It would mean the world to
us. Google: [Google Review Link]"
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TIMING IS EVERYTHING

Ask at the right moment. The best time to request a review is when your client is most
satisfied—right after a purchase, a positive interaction, or receiving exceptional service.

Example:

"[Client First Name], we're thrilled you enjoyed [specific product/service]. Could you spare a
minute to share your experience on Facebook? Your feedback helps us grow! [Facebook
Review Link]"

PERSONALIZE YOUR REQUEST

Make it personal. Generic requests often get ignored. Tailor your message to make the client
feel valued and appreciated.

Example:

"[Client First Name], it was fantastic working with you on [project/product]. Would you mind
leaving a quick review on Google? Your insights are invaluable to us! [Google Review Link]"

FOLLOW UP

Don't hesitate to follow up. A gentle reminder can go a long way if you don’t get a response
initially. Just make sure to keep it polite and respectful.

Example: "Hi [Client First Name], just a friendly reminder about leaving a review for us on
Google. Your feedback really helps us improve and grow. Thanks again! [Google Review Link]"
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OFFER INCENTIVES (IF APPROPRIATE)

Give them a reason to review. While genuine reviews are always preferred, offering a small
incentive like a discount or a freebie can encourage more clients to share their experiences.

Example: "Hey [Client First Name], leave us a review on Google and enjoy 10% off your next
purchase! We appreciate your support. [Google Review Link]"

RESPOND TO REVIEWS

Thank your reviewers within 24 hours of receipt. Show your appreciation for every review,
whether positive or negative. Responding to reviews demonstrates that you value feedback
and are committed to client satisfaction.

Example: "Thank you, [Client First Name], for your kind words! We're glad you had a great
experience with us. Looking forward to serving you again!”

USE REVIEWS STRATEGICALLY

Leverage your reviews. Use positive reviews as testimonials on your website, social media,
and other marketing materials to build trust and attract new clients.

Example: "Check out what our amazing clients have to say about us! [Link to Testimonials]”

© 2024 Rockstarr & Moon. All Rights Reserved.



rockstarr “rhoon

IT'S YOUR TURN

Social proofisn't just a tactic; it's the backbone of modern marketing. It's the raw, unfiltered
validation that turns curious prospects into loyal clients. By harnessing testimonials, reviews,
case studies, and user-generated content, you're not just building trust—you're creating an
unstoppable force that drives real results.

NEED HELP?

Need an extra push to get it done right? Reach out to the Rockstarr team. We're not just here
to assist—you can rely on us to demolish the constraints of traditional marketing and inject
pure, untamed energy into your company's marketing efforts.

https://rockstarrandmoon.com/

success@rockstarrandmoon.com
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