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THE

RAVE
REVIEWS

PLAYBOOK

Reviews aren’t just a nice-to-have—they’re a game-changer.

They attract high-quality leads, build trust through genuine
client experiences, and convert prospects at a rate other

marketing tactics can only dream of.
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THE RAVE REVIEWS PLAYBOOK

Welcome to Rockstarr & Moon, where we don't just talk about creating impact—we live it.
Referrals and reviews aren't just afterthoughts; they’re powerful engines of trust and
authority that keep your business soaring. In this playbook, we’ll show you how to transform
satisfied clients into advocates who are ready to rave about you online.

Let’s jump into the strategy that turns this powerhouse into a repeatable process.

WHY REVIEWS MATTER

Reviews aren’t just nice to have—they’re essential. Here’s why:

Credibility: Reviews build social proof. They show potential clients that your business
delivers.

Visibility: More reviews mean higher rankings on Google and other platforms, making it
easier for new clients to find you.

Conversion Power: Positive reviews tip the scale for potential customers still on the fence.

STEP 1: TIMING IS EVERYTHING

The best time to ask for a review? Right after you've delivered exceptional results or created
a memorable experience. Capitalize on your client’s positive emotions while they’re fresh.

Examples of triggers to send the request:

e Project completion
e Milestone achievements
e Positive feedback emails or conversations
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STEP 2: IDENTIFY YOUR ADVOCATES

Focus on your biggest fans. These are the clients who have expressed satisfaction, shared
unsolicited praise, or complimented your work.

How to identify them:

e Look at feedback from surveys, testimonials, or emails.
e Clients who are on recurring models or repeat customers.
e Former clients who refer your business.

STEP 3: SIMPLIFY THE ASK

Make it ridiculously easy for clients to leave a review. Clear links and simple instructions
ensure the process is hassle-free.

Our Email Template:
Subject: Quick Favor—Your Review Means the World
Hi [First Name],

| have a favor to ask. Would you mind taking a minute to submit a review? It would mean the
world to us.

e Facebook: [Insert Link]
e Google: [Insert Link]

Thank you so much for your time and support. We deeply value your partnership and look
forward to continuing to work together.
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STEP 4: SHOW GRATITUDE

Never underestimate the power of a thank-you. Whether it's a personal email, a handwritten
note, or a shoutout on social media, acknowledging your clients for taking the time goes a
long way in maintaining strong relationships.

STEP 5: PROMOTE THE REVIEWS

Don't let those glowing reviews gather dust! Use them as powerful marketing tools to boost
your credibility and attract new clients.

HOW TO LEVERAGE REVIEWS ON SOCIAL MEDIA:

1. Turn Reviews into Eye-Catching Visuals:
o Usedesign tools like Canva, Adobe Express, or hire a graphic designer to
create compelling visuals featuring client reviews.
o Highlight the best parts of the review with bold text or overlay them on vibrant
backgrounds.
o Add your branding, such as your logo and brand colors, for a professional
touch.

2. Post Reviews Consistently:
o Share a "Review Spotlight” post weekly or bi-weekly on platforms like LinkedIn,
Instagram, or Facebook.
o Include client testimonials in stories, reels, or carousel posts.

3. Combine Reviews with Calls to Action:
o Attheend of the post, invite potential clients to take the next step:

“Want results like these? Contact us today!"
“See why our clients rave about us. Book your consultation now!"

© 2024 Rockstarr & Moon. All Rights Reserved.



rockstarri“rhoon

4. UseReviews in Ads:
o Incorporate your top reviews into paid social or Google ad campaigns.
Testimonials with real client names and results make your ads stand out and
drive conversions.

5. Add Reviews to Your Website and Email Campaigns:
o Display recent reviews on your homepage, landing pages, or a dedicated
testimonials page.
o Include snippets of reviews in newsletters or promotional emails to build trust
with your audience.

EXAMPLE:
Client Love Alert!

“Rockstarr & Moon completely transformed our business. We've seen a 200% increase in
leads thanks to their brilliant strategies!” - Jane D.

Ready to experience results like this? Let’s chat! [Link to contact page]

IT'S YOUR TURN

With this playbook in hand, you're ready to turn happy clients into vocal advocates.
Remember, reviews aren’t just about getting stars—they’re about building trust, driving
business growth, and creating a community of raving fans.

At Rockstarr & Moon, we believe in being bold and unapologetically real. So, go ahead, ask for
those reviews, and watch your brand’s reputation soar.
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NEED HELP?

Need an extra push to get it done right? Reach out to the Rockstarr team. We're not just here
to assist—you can rely on us to demolish the constraints of traditional marketing and inject
pure, untamed energy into your company’'s marketing efforts.

https://rockstarrandmoon.com/

success@rockstarrandmoon.com
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