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THE MISSED CALL PLAYBOOK: REBOOKING NO-SHOW APPOINTMENTS

Welcome to the Missed Call Playbook, where we turn no-shows into new opportunities. At
Rockstarr & Moon, we forge ahead where others falter, transforming missed appointments
into moments of reconnection and renewed potential.

In the world of marketing, every connection counts. Whether it's a high-stakes pitch or a
routine check-in, your time is valuable, and so are the relationships you build. That's why
we’ve created this step-by-step guide—cutting through the fluff with bold, direct actions
designed to re-engage those who slipped through the cracks.

Forget the passive approach; we're here to take charge and show you how to rebook with
relentless energy and unwavering focus. This isn't just about filling up your calendar; it's
about reigniting interest, demonstrating your commitment, and reclaiming lost opportunities
with confidence and clarity.

So, let's dive in. It's time to tackle those no-shows head-on and turn them into stepping
stones for success.

STEP 1: IMMEDIATE FOLLOW-UP

Action: Send a direct and personalized email within 30-60 minutes of the missed
appointment.

Message:
Subject: We Missed You Today
[Prospect's First Name],

I noticed you couldn’t make it to our scheduled meeting today. | understand that things come
up, but we don’t want to miss the chance to connect and help you achieve your goals.

Let's get back on track. When would be a good time to reschedule?
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Looking forward to hearing from you!

[Your Name]

STEP 2: FOLLOW-UP CALL

Action: If there's no response to the email within 24 hours, place a phone call.

Script:
Hi [Prospect's First Name],

This is [Your Name] from [Company Name]. We had an appointment scheduled yesterday,
and | just wanted to touch base. | hope everything is alright.

Would you be available for a quick chat to reschedule? We're eager to discuss how we can
help elevate your business.

Thanks,

[Your Name]

STEP 3: SECOND EMAIL REMINDER

Action: If there's still no response within 48 hours of the initial follow-up, send a second
email with a bit more urgency.

Message:
Subject: Let’s Reschedule Our Meeting

Hi [Prospect's First Name],
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I hope all is well. | wanted to follow up regarding our missed appointment. Your time is
valuable, and so is this opportunity to discuss how we can support your goals.

Please let us know when you're available to reschedule. Looking forward to catching up!

[Your Name]

STEP 4: SMS REMINDER

Action: Send a concise SMS reminder if emails and calls go unanswered.
Message:

Hi [Prospects First Name], this is [Your Name] from [Company Name]. We missed you at our
last meeting. Can we find a time to reschedule? Looking forward to connecting!

STEP 5: PERSONALIZED VIDEO MESSAGE

Action: If you haven't received a response after four days, create a short, personalized video
message expressing your desire to reconnect.

Script:
Hi [Prospect's Name],

It's [Your Name] from [Company Name]. I'm reaching out because we missed connecting at
our last scheduled meeting. I really believe we can do something great together and would
love to find a time that works for you.

Let's reschedule soon. Looking forward to hearing from you.

[Your Name]
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STEP 6: FINAL FOLLOW-UP

Action: After one week, send a final follow-up email emphasizing the importance of the
connection.

Message:
Subject: Final Call to Reschedule Our Meeting
Hi [Prospect's Name],

| hope everything is okay on your end. We've been trying to reach you to reschedule our
missed appointment. We're really excited about the potential collaboration and don't want to
miss this opportunity.

If now isn’t the right time, that's completely understandable. Please let us know your
availability or if you'd prefer to reconnect at a later date.

Thank you and take care,

[Your Name]

STEP 7: PAUSE AND REFLECT

Action: If there’s still no response after the final follow-up, pause further attempts. Reflect
on potential reasons for the no-show and adjust future approaches as needed.

IT'S YOUR TURN

Every missed call isn’t a lost opportunity but rather a chance to demonstrate your tenacity
and unwavering commitment.
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Remember, persistence is key. Each follow-up, each message, and each call is a step toward
turning potential setbacks into triumphs.

NEED HELP?

Need an extra push to get it done right? Want to automate the whole follow-up process?
Reach out to the Rockstarr team. We're not just here to assist—you canrely on us to
demolish the constraints of traditional marketing and inject pure, untamed energy into your
company's prospecting efforts.

https://rockstarrandmoon.com/

success@rockstarrandmoon.com
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